
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

Vuz Hand Delivery 

A6e!PTE!DJPiL!B 

JUN S 0 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communttattons Ct!mmlssbl 
Office of the Secretvy 

445 12t1t Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Hargray Telephone Company, Inc. 
Study Area Code 240523 

Dear Ms. Dortch: 

On behalf ofHargray Telephone Company, Inc. ("Hargray''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Hargray seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a){l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec'd (} ~2> 
ListABCOE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(I). 
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Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

AeeEPTEtl/rilit CJ 

JUN 3 U 2Ul5 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Federal CommunttatlOns COmmls9bl 
Office of the Secreta.ry 

Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report ofHargray Telephone Company, Inc. 
Study Area Code 240523 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"}, on behalf of its client Hargray Telephone Company, 
Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain infonnation contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

I. The infonnation for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l}, Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 20 I 3 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive hann, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 24 0523 

<015> Study Area Name RARGRAY TEL CO 

<020> Program Year 2016 

Cissy Zareva 
<030> Contact Name: Person USAC should contact 

with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

8 43 6 86 1256 ext. l'ede1111 COmmunttetlbtTS Cimimlsst>n 
Office of the Secretary 

<039> 
c i ssy . zarevaehtc .hargray . corn 

<100> Service Quality Improvement Reporting (comp/et• attached workshttt} 

<200> Outage Reporting (voice,;.} ___ _ 

<210> J ./ D<-check box if no outa&es to report 

{complete attached workshttt) 

:~~ ::::~::::::~"T'' I • I 
I I 1-(attoch d«<riptivedoc~u-_,,-t-) __ _. _____ IL 

<320> Unfulfilled Service Requests (bro;.a.:.db:.;a:.;,n;.:d.:..} _ _:l::o=====i..-----------. 

Detail on Attempts (broadband}! I ..,I ___ _.l..11~.-· . ..:· - ·· lill~~· 
!--· ----_,.....,.....,.------------------' (attochdescriptiv•document) 

<330> 

Number of Complaints per 1,000 customers (voice} 

Fixed 1°· 0 

Mobile :o==· o==============~ I " 11 " I 
Number of Complaints per 1,000 customers (broadband} 

Fixed 1°· 0 

Mobile '"o-.-o-------i 
I " 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 
Service Quality Standards & ConsuLm_e_r_P-ro_t_e_ct_i_o_n_R_u~le_s_,...Compllance {chide ta lM icot• cMlflcotiOfl) ./ II " 

<510> (ottoched descrlptlw docvm.,,t) 

<600> F.,.u .. n.-ct-.-lo-.n ... a-.li.-tv ..... 1n._E-.m ...... e .. r11...,e .. n,.1cv....,S .. it.-u .. a .. t .. io .. n .. s ________________ (check ta lndicotecMlflcotiOfl} 

240523SC61 0 . pdf 

ottothed desc.riptive document} 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

{comp/ett attached work$11eet) 

(complete ottoched WOfkshttl) 

<800> Operating Companies and Affiliates (complete ottoch<d w«ksheet) 

<900> Tribal Land Offerings (Y/N)? Q @ (/f'f'•, comp/eteottodJedw«hheetJ 

<1000> Voice Services Rate Comparability Certif1Cation Ives 

I 

240523SC1010 'pd f I 
<1010> L. ----------------------------' (attach descriptive document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 (1/ not., check to indicatt certiftcotlon} 

<1110> 

<1200> Terms and Condition for lifeline Customers 
{complete attached worlcshut) 

(complettt attached worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-cf-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {chttk to ;ndicote certification} 

<2005> (comp/tit ottachtd worksheet) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(C'Mck to ;ndicote certification} 

(complete attached worksheet} 

II 

--"-... IL.I -.:.."-...I 

.___.f _ _.1 .... 1 -"-..... 

I 

Page 1 

Page 1 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pl"<>gram Year 

Contact Name - Person USAC should contact ~arding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certlflcation from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" flied with the FCC? 

240523 

J!ARGRAY TBt. CO 

2016 

Cieey Zareva 

8436861256 exe. 

cissy. zarevaohtc .bargray. COil 

(yes/ no) ® 
(yes/ no) 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on flle with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

["""'~· I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior e<ilendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 
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(200) Semce Outage Reportlnc (Yoke) 

Dita Collection Fonn 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Program Year 

2•os23 

l!ARGR.AY TBL CO 

2016 

<030> Contact Name - Person USAC should contact regar<fing!hl_s data _______ C!!!Y zareva 

<035> Contact Tel~one Numbt!l'~_ll_m_be!_OfJ>erson Identified In data line <030> &43686l2S6 ext · 

<039> Contact Email Address - Email Address of person identified In data line <030> ciuy. zarevaahtc. hargray. com 

<220> 
NORS 

Reference 0utaceStart Outace Start Out.geEnd Outage End Number of 
Number D1te Time Dlte Time customers Affected Total Number of 

Customers 

911 Fldlltles 
Affected 

IYes/ No) 

Page3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Did This 0utap 
Service Outage Affect Multlple 

Desc:rlptlon (Check StudyArffs Service Outlp Preventltlve 

1nthlt•"""'' IYes/ Nol ltesofutlon "'-du res 

Page3 
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Hee Ofhttncs lncludlll(Volce~.,... 
O..~FOftll 

<010> Study Area Code 2•0523 

<01S> Study Area Name BARGRAY Till. CO 

<020> ProSram Ye.r 2016 

<030> Contact Hime · Person USAC should conuct reprdlng this data _Ci HY Zarev4 

<035> Cootact Telephone Number . Number of person Identified In d•ta line <030> aoon2s6 .xt. 

<0.39> Contact Em•il Address · Emllt Addrm of penon Identified in data line <030> ciuy. :uevnbtc. b&rgray . COft 

<701> Resldentl•l Loal Service Ch•rge Effective D•te 

<702> Single State-wide Resldentl•l local Service Charge 
I 1/1/2015 I 

P•ge4 

<703> <al> <82> • ~<•J> ,· -:-~.-.~, '.~'Dt~l~,- m• }.:~~:_· ;:~~i~i~f:_:·~,.:-:y~:~.' ~H~~;.~z.-~ __ .. :-·" .. l~~~!~t~~i:~;:' _ -.~~:·- ~:;· ~:~~-·~-·::~:·-
4

~·~"'~·~;~~-~:~-, . <c>' 

State Extlwlnn {IUC) SAC(CETC) RlteTYIMI 
Resldentill l.ocll 

SeMce "-te 

~ ........ 

Mtndetory Extended Ate• 
State Subsatber Une Cham I State Unlversal Service Fee Service Cham !Taul Dlt' llne ll•tas •nd FM 

~"'"' \a•-

Page4 



(710l .. ftd·~~· 
Detli:~ foftli ' "' . . 

· ;·.··;!, . 

. -_ .. , ... 
;·'i:·'. 

":):.·",._ 

<010> Study Area Code 

<015> Study_ Arel Name 

<020> Prc>gram Year 

<030> Contact Name • Person USAC should contact regardi!ll this dat1 

<035> Contact Tel~one Number · Number of~ Identified In data llne <030> 

<039> Contact Email Address · Email Address ol person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

240523 

HARGRAY TBL CO 

2016 

Ciesy Zareva 
8436861256 ext . 

cissy. za revaehtc . hargray . com 

<711> <11> . .. : ~~~:-~_ !Ii-~~: :::·:·~~~[~f~~z~~~:~:i~~~~£tfl:~&~~?[~j:5_~,r~;~~~[~~z~-qf]4~~~~¥~~~=~~~~E·~ r:~~~??~:;·~~--~:~-~~~: .. ·:·-· · <db 

State Exdl- {llEC) Resldentlll Rate 
S1ata Recullrted 

Fees Total Rate end Fea 

~-- -"--"'-~ 
.1.-L.. 

rwVI ",;)I tVQ\. 

lt08dband s.Mce • 
Oownlolld Speed 

IMbosl 
lltcNldblnd SeMce • 

I Unloed Soaec1 tMbos1 
Usate Al1-ce 

(GBI 

IJSIP~ 
Action Tllken When 

Umlt ReadMd {Hlt<t} 

PteeS 

Pages 
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i~!-~~Z:,~;. 
<010> Study Area Code 240523 

<015> Study Area Name HARGRAY TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact r~a!litng this data cissy_Zare:v:a 

<035> Contact Telephone Number· Number of person Identified In data line <030> 8436861256 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> c_i_a_ay_._ zar~vaGlhtc . hargray. com 

<810> RePQrting Carrier Hargray Telephone Company, Inc. 

<811> Holding Company Hargray ComMUnicationa Group, Inc. 

<812> Operating Company Hargr ay Telephone compa ny_. Inc . 

<813> ~d· .• ~":~:~ .. ¥·r ~;:~~:::::~Ll·,;:;~_· ::;::.~.~· .. ,·._";: ·~i>:·~ .-: ·:::.~~~!;~·~sr~~~;::.::;:.~·::~::t:?if~~!~~~~ · :~~:~~-~:~};~f;~.i ,:':'·:~~, 2.~ ~-·i·.~~ ?~-:~}-~~:!.·~>.:;:~; ~,~ -~- ~·?-~:$~~- 11 • -:~~ ~-~ -"11• ~ .~--. ::~ . ~ · ... :: ·= ··T 

Afflllltes SAC ootnc Business As Company or Brend Deslsn•tlon 

- see attttched workshtet --

Page6 
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(900)'TrlW Lands Repot'tlnl 
Data COllec:tion 'Forlft 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

., ., 

<030> Contact Name - Person USAC should contact regardi11g this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

240523 

llARCRAY TU CO 

2016 

Cl••Y Zareva 

8436861256 ext . 

ci••Y .1aniva9'h.tc. hargray . com 

,..: ·"" ,. 

<920> Tribal Government Engagement Obligation I I 
If your company serve.s Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasiblllty and sustainablllty planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not Applicab4e 

~'"~x\.'.~' 

Name of Attached Document 

Page7 
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,' 

<010> Study Area Code 24 0523 

<01S> Study Area Name HARORAY TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data c ilev zareva 

<035> Contact Telephone Number - Number of person identified in data line <030> 10 6161256 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> c:iuy.u reva•htc . llat'!lr• y . c"'" 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[ I 

I I 

Page 8 

Pages 



REDACTED FOR PUBLIC INSPECTION Page 9 

TT - . "" •n·•Ji~-~~~·) : 
<010> Study Area Code 240523 

<015> Study Area Name RARGRAY TBL CO 

<020> Program Year .201~ 

<030> Contact Name • Person USAC should contact re~rding this data cissy z.~eva 

<035> Contact Telephone Number· Number of person identified in data line <030> 8436861256 ext . 

<039> Contact Email Address· Email Address of person identified in datajlrle <030> cissy. zareva•htc .bargray. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
I "'"'""'' ~ I 

<1220> link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on fine 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

llZl 

IIZJ 

rn 

Name of Attached Document 

Page9 
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~::':~:~·~~··,~·.~·~;Jl~··:~::;;,:~i~¥1~~~~~:.·;· ··;,.{.'\f·•t.•:fi :~~~~~!~~;:~·:~~~~;:·'t:~~t:::~~:,,~1.Y~~1f,.:::);:~~'..~: - -~Y~. {,,.·· ;:. :~ .... ·: -': .. JL ~. ·. 
.~""'"'""':'lj· .... :'~"· ";·:· .... ~ ... ""''; ~"'=-~· . '-.' -- c&iti'Ol·No'."'~8 ContrOI NO. '"""""""'9 

.~;~,~0if:~{;'~:~·:-~·';;5,~;:·;:f~11t;~'?i· .. ¥~:·'i:~;;~{ .. i~~:··: .'.···.· ,: . ~ ··' ' lndudlflo. . -~ ... ..:.~ ,.._,__ gO!!Ottd .>a.to ......... eop!.offr!·~· .... ~~·.;!,:·;·:? ·<'y ... ;;;:· ~i":. ;.;.; 
_ n4"1.C"'V_ n111;lVJlf.\i.Uf"ftf;"f;, tr.JUI fll\.C · ~ · .. fi _ · ·~- r '"" • • -,, 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year HARGRAT "TKL CO 

<030> Contact Name • Person USAC should contact reg~ding this data 2016" 

<035> Contact Telei>tione !!UrTI~ • Number ofeerson ide'!tlflecHn_data II~ <030> __ :··~-~~:eva 
<039> Contact Email Address • Email Address of person Identified In data line <030> °'""""u~o """ · 

c11gy;%areva.wnt:c. nargra.y. com 

Select the 1ppropriate responses below (Yes, No, Not Appflclble) to note compliance IS 1 recipient of Incremental Connect America Phese I support. frozen High Cost support, Hfsh Cost support to offset eccess chllrp reductions, incl 
Connect America PMse II suppol't H set forth In 47 CFR § 54.313(b),(c),(d),(e). The lnfomlltlon reported on thlS form and In the documents 1ttldled below Is 1CCUme. 

Incremental Connect Americl PhlSe I repol'tl111 
<2010> 2nd Year Certlficltlon {47 CFR § 54.313(b)(1)1) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1~l) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii) 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Clp Clrrier Recetv1111 Frozen Support Certlflcltlon {47 CFR § 54.312(1)} 
2013 Frozen Support <:alculatlon {47 CFR § 54.313(c)(1)) 
2014 Frozen Support calculation {47 Cl'R § 54.313(c)(2)) 
2015 Frozen Support calculltion {47 CFR § 54.313(c)(3)} 
2016 and future Frozen Support calculation {47 CFR § 54.313(c)(4)} 

Price Clp Clrrler Connect Americl ICC Support {47 CFR t 54.313(d)} 
Certification Support Used to Build Broadband 

Connect Americl PhlSe II Reportlnc {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year 8'01dband Service Certification 
Interim Progress Certification 

I . J 

I . . I 
Name of Attached Ooc:ument(sJ u stn'C Kequwea 1nTCMTN1non 

I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
ii I ill! L 3 R a .I I i!lL ... - g __ ... __ s IS-- - 11--
N .. -me of Attached Documentts1 un,.. n'"'"""~ 1m1;1'''"'""''" 

Page 10 



=.;~~~:-::·~~~~;~:~. ~-~~~y~r:~r.:!(~;~;hl 
.~,ll';;~:: .. y.,;.,,•W'<>~'!!~,~~·Qi'I 
....... ,J~:·£1;;"i:_~fr~;~·;, ;'r.!',;}:(~?j;~ 

<010> StudyArNCode 24M23 
<OlS> StudyArHH1me HARGRAY TEL 00 

<020> Protranftur 201& 
<030> w Name.,.,_, USAC should contact repnlln&thb dot• .Clil!Y_~_Z'.CYA 

<03S> ContattTeltJJll<>ne_lfuml>er__-Numl>er_ofJ>tl'tOft.ldontlfltd In doll llM~30> 8436861256 ext. 
<039> Contact EITWtl Address· Ernall Address of person fdentff'ktd 5n dlta Mrte <030> ci.aav . .zar~va.aht.c. hararav. com 

CllfCIC Ille~ IMlow to - _,.,...,.,.on ltt ~ -- ..ittv pion 1......-to 47 Cf1I t 54.2021•11 INld. for,..._.., hold <*Tien,.-,,............,.._ Ille......,......,.,.,,.....,._ set fOftll 11147 
CRt t 54.S~ll(l). I further c.tllfy !hit Ille~ l'9portff on this form lftd Ill Ille~ ltl9CMcl IMlow It-.. I .... ,,=... ... I 

Name of AttacMd Document Usttnc Required Information 

(3010) ....... ~on 5 Y-l'lln 
Milestone Certlfation {47 Cfft § S4.313(1)(1KQI 

Ple8" cheek !his box to contirm that Ille ettached documenl(s). on line 3012 contains Ille required Information pursuant to 
(3011) § 54.313 (f)(1Xli), the carrier sMll prcMde the number, nlmllS, end addresses of community anchor lnstitutiona to which began 

providing acc.ss to broedband ~In the pneading calendar y-. rn 

(3012} Community Anchor Institutions {47 CFR § S4.313{f){l)(H}} 

I"'"'"""·"'' ----·----- l 
(3013} Is your c.ompony 1 Prtvott4y H.td ROft c.m.t {47 CFR § S4.313(1)(2}} (Yes/No} • 

Hime of Attached Document Llstinl Required lnfonnation ~ 63 
(3014} If v-s. does your compony flit~ RUS ..,..,.1 repo<t ('teJ/No} e 
Please clleCk these boxes to confirm thlt Ille 8tleched doewnenC(s), on h 3017, contains the required infonn8tion pumiant to§ 54.313(1)(2) comphnce requires: 

(301S) Ei.ctronlc COfYt of their annual RUS '"l>Orts (Opentl"I Report for rr:::I 
Te'-rnmu111cations Borrowen) 

(30161 Document(a) for B8lence Sheet. Income S!Mement and Statement of cash Flows IL:] 

'~" ·~----~ .. h~ ... -~·-·~ .. - I I rej>Ort and aM ~uln!d documefttotton 

ii L lk ··~'- - - - LJ L i u -~·u ~mefttL.m .. neq1,,111"WQ"1nromwmon ~ 

(3018) If the response Is no on Nne 3014, Is your compony oudlted? 

If the mponse byes on llM 3018, please checkthe bol!es below to 
confirm your submission, on IM 3026 punullnt to § S4.313(1)(2}, contains 

CV•s/Nol ~ 

(3019} t-• COfYt of their oudlted flnon<iol stltement; Of (2} •financial..,., In a fomlat compal'llble to RUS Openrti"I Repo<t for Telecommunications rn 
(30201 Oocument(s) for Belance Shee~ Income Statement and statement of cash Flows l[Z] 
(3021} Malagement letter and ult opinion ISsoed ~the Independent cet1ifted p!t>lc accountant that peffonned the company's financial audk rn 

If the r-se b "°°"IM 3018, plt1se check Ille bo ... below 
to confirm your submission, on lint 3026 .,.,,...- to§ S4.313(1)(2), 
contains: 

(3022} Copy of thelr fin1n<il4 stotement which has - subject to - by •n 
hMk!pendent certified pubffc ac:countont; or 2} a financial r•port In • 
format CO"'l'lnll>lt to RUS Operattns Repo<t forTeloeornmunlcotlons 

D 
Borrowers, 

(3023} UndOflvlnl lnfonnatton subjected to a - by an lndependeftt c•rtlfled r:::::J 
pu~-C>UftQnt B 

(3024) Undettvl"l infomlatton subjected to 1111 otnc.r certiflcotton. 

(3025} Document(•) for Balance Sheet, Income Statement end Statement of ~J1;vb111Moi.Flm-11..-------------------
240523SC3026 .pdf 

(3026) Attach the _.kshttt listlns required lnfonnatton 

amt 

P1tel1 

P•ll 



~~'.7:~~m~~~1t11·~~ 
<010> StudyAreo Code 2•0S2) 
<OlS> StudyAteoHome llARGRAY TBL co 
<020> 
<030> 

<03S> 
<03'> 

Flnendal Dllt8 Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

_.....____ _ ___. _...___ _ ____, ____ _____. 

-----• 

""""of - Oocumem l.ltl*'l ilequlred t•formatioft 

Pace12 

P•12 



REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 24 0523 

<015> Study Area Name HARGRAY TEL co 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact rgarding this data Ciaay zareva 

<035> Contact Telephone Number· Number of person identified in data line <030> 8436861256 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> cisay. zareva•htc. hargray. com 

TO BE COMPLETED BY TiiE REPORTING CARRIE.R, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer IS to the Accunicy of the Dita Reported for the Annual Reporting for CAF or LI Recipients 

I cettlfy that • - an officer of the reportlnc carrier; my responlliblttles lnducle eM<a'lnl the acancy of the annual reportlftC reqlllremeflts for unW-1 seMc:e support 
~ts; and, to the best of my lcnowledp, the lnfonnatlon repm.d on this form and In any attach_ ls accu,.te. 

Name of Reporting carrier: HARGRAY TEL CO 

!Signature of Authorized Officer: CERTIFIED ONLINE Date 06/2~/2015 

Printed name of Authorized Officer: Davi d Arlliatead 

rttle or position of Authorized Officer: General counsel 

trelephone number of Authorized Officer: 8436861275 ext . 

IStudy Area Code of Reporting carrier: 240523 Filing Due Date for this form: 07/01/2015 

Persons wiUfulty makina hist stltements on this form e1n be punished by fine or forfeiture under the CommuniclUons Ad of 19341 47 U.S.C. §§ 502, 503{b), or fine or imprlsonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
Pace 14 

• ~ . :'.• .. t~~:-:: .:: ~r: ' 
·~~ .. ~-~J:~i-· 

<010> Stucly Alea Code 24052 3 

<OlS> Study Alea Name HAJtGAAY TEL CO 

<020> Pr m Year 2016 

<030> Contact Name - Person USAC should contact reprcing this d<lta Ci H y Zareva 

<035> Contact Telephone Number . Number of person Ide ntified in data lne <030> 8436161256 ext. 

<039> Contact EmailAddre,.- ErnollAddre,.of person Identified in data line <030> ci11y. zarevaehtc .har9ray.c001 

TO 8E COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkltlon of Officer to Author11e an Acent to Fiie Annu1I Reports for CAF or u Recipients on Behllf of Reportlnc C.rrler 

I ...-Illy that (Name of •nt) la authorlncl to submit the Information report..i on i..tlalf of the repoftlng can1.... I 
~i.o -'lly that I am an officer of the repoftl119 earner; my '"f>OMibi~U.. lnducle enauflng the ecc:u.-.cy of the aMual dm repofting requl.....,_ provided to the authorized 
~t; and, lo th• best of my knowledge, the ,_,,. - dote proviclad to the authort&ed agent la KCUra!a. 

Name of Authorized Agent 

Name of R•"""IN carrier: 

ISi.nature of Authorized Offlc:er: Date: 

~rlnted name of Authorized Officer: 

ITltle or oosltion of Authorized Officer: 

!Telephone number of Authorized Officer: ext . 

Studv Alea Code of RepOrting Cerrler: Flfinl Oue 01te for t his form: 

Persons wiltfulty INl~ng false statements on this form an be punished by fine or forfeiture unde r tht Communications Act of 19-~. 47 U.S.C. H 502. 503(b), or fine or imprisonment 
undernle 18 oftht United Stites Codo, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZ.ED AGENT: 

Certlfkltlon of Acent Authorized to Fiie Annu•I Reports for CAF or U Recipients on Behalf of Reportln1 C.rrler 

I, as acent for the reportlns c:arrler, certify that I •m authoriled to submit the annual reports for universal service support recipients on behalf of the repoltlnc carrier; I haft provided 

Ith• data reported herein based on d•ta provided by the reporting earner; and, to the best of my knowledge, the Information reported herein Is accurate • 

.Name of ReoortiM Carrier: 

Name of Authorized Aaent or Empl,,.,_ of Aaent: 

~lure of Authorized Aaent or Emplollff of Aatnt: Date: 

Prlnted name of Authorized Al!ent or Em"""- of &o.nt 

Tltle or ""'1tlftn of Authorized &o.nt or E.,-. of Al!ent 

Tele~ number of Authorized Aaent or E.,-. of Arent: ext; . 

IStudv Atu Codie of ReDOrti"" earner: Flfin1 Due Date for this form: 

Persons willfully maklna false statemonts onthls form<an be punished by fine orforfekurt u"'"rtheComm.mlcotions Actof 193-4, 47 U.S.C. ff SO?. 503(b), 0tf1ne or imprisonment underTltle 
18 of the United StatesCode, 18u.s .c.§1001. 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Hargray Telephone Company, Inc. Line 510 

Hargray Telephone Company, Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

Hargray Telephone Company, Inc. ("Hargray") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Hargray is subject to 

consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which disclose 

rates, and terms and conditions of service to customers (Section 103-612.2.l of the South 

Carolina Code of Regulations); (2) adherence to state consumer protection requirements 

governing telephone providers which govern Standards and Quality of Service (Sections I 03-

661, 103-662, and 103-663 of the South Carolina Code of Regulations); Customer Relations, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71 . 

Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Hargray Telephone Company, Inc. Line 510 

including billing, deposits, discontinuance and termination of service (Sections 103-620 through 

103-633 of the South Carolina Code of Regulations); Engineering and Safety Standards 

(Sections 103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of 

Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina 

Code of Regulations); Records and Reports (Sections 103-610 through 103-619 of the South 

Carolina Code of Regulations) and Customer Complaints (Section 103-628 of the South Carolina 

Code of Regulations); (3) truth-in-billing requirements (Section 103-622.l of the South Carolina 

Code of Regulations); and ( 4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Hargray is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. 



REDACTED FOR PUBLIC INSPECTION 

Hargray Telephone Company, Inc. Line 610 

Hargray Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Hargray Telephone Company, Inc. ("Hargray") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of the 

South Carolina Code of Regulations. Hargray' s network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as 

required by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of 

Regulations. Hargray can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow Hargray to manage traffic 

spikes throughout its network, as emergency situations require. In addition, Hargray has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice 

and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Hargray has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. They will continue to run as long as 

Hargray has access to fuel. 

Section 54.202{a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



(100) Price Ofkftllp ...... ~ .... o.c.
c.a ColllctlOn ,_ 

<010> Study Area Code 

<OlS> Study Area N1me 

<020> ~m Year 

<030> Contact N1me - Person USAC should contact regarding this data 

<035> Contkt Telephone Number · Number of person Identified in data line <030> 

REDACTED FOR PUBLIC INSPECTION 

24 0523 

11.\RGRAY TBL CO 

201' 

Ciaay_ Z..rev& 

806861256 ext . 

<039> Contkt Email Address · Emlfl Address of person Identified in data line <030> ciuy. zareva•htc~hargr_a~. cooi 

<701> Residential Loal Service Ch1rge Effective 01te 

<702> Single State-wide Resldentl1l Loc1I Service Ch1rge 

<703> 

I l/l/2015 I 

<•1>· ~6 · ··1~:~~1~:~.,~7i~~~~~r:~~7~t~~5~.~}.::;::;&~~~·:r~~-~··:lL ~::i~~~~~:s1~·:~~~~;:1tss::~~:~·:;:~-.•;:~";~~~.·· 

Sate Exchanft (ILECl SAC(CETC) RlteTYDe 

SC 
HI! • Hdvl I Ti er I 

PR 

SC 
RH , -~l•t- tt 

PJt 

Residential l.oc8I 
Service Rite 

14.85 

21.97 

Stlte Subscriber Une Chll119 I Stllte Unlwnlll Serlllce Fee 
o.o 0.46 

0.0 0.64 

Mllndltory Extenclecl Arel 
SeMcl Chllrn 

2.28 

2 . 28 

;. ~-\: 

... Jr~' 

<C> ' 

Totll per tine Rlt11 •nd Fee 

17 . 59 

24 . 89 



REDACTED FOR PUBLIC INSPECTION 

(710flr~~OffittnP.' ... ~ 
Dttli~~ . •:.: .. 

<010> Study Area Code 240523 

<015> Study Area Name llARGRA 'l TEL CO 

<020> PrC>1ram Year 2016 

<030> Contact Name • Penon USAC should contact recardln& this data Cisay Zareva 

<035> Contact Tel~hoM Number· Number of person identified In dat1 line <030> 8436861256 ext. 

<039> Contact Email Address· Email Address of penon Identified In data tine <030> ciHy. zarevaehtc. hargray. com 

<711> <II~ .:·~·- •· ·~ .. Q2~~~7-: ; .. :·:· _,,:.;~~it. .. ~?:~:.'.':t/!:.~~~;~:~~~~t?"~0_(:~~~~~i:J~~~Vg.9~:·!~~~ K:;q.~~~:;~:~·m:_~-~*;:~~}--·:~;:~.r\\~~3>}~J44;i:.r:~·-(_,.~-~:;~~~.t: :~:~· !" :;~~ft~ ~~;-~F' ·· 
. 

State Exe~ (llfC) Resldentllll Stat• Reculahd Total Rates 8rolldblnd Sel'Vlce. broadband Service Usage Allowance Usage Allowance 
ltm Fees and Fees Oownlolcl Speed Upload Speed (MbpsJ (GB) Action Taken 

(Mbps) When Limit Reached {select) 

SC Hilton Head " 5 .. . "'· 6. 9 9 O. O 56.99 5.0 l.O 999999 _0 Other, No lilkit on ueage allowance 

SC Hilton Head " Hardeeville 66.99 o .o 66.99 10.0 1.0 999999 _0 Other, No limit on usage allowance 

SC Hilton Head & "· "· 76 . 99 o.o 76.99 15.0 1.0 999999 . 0 Other, No limit on usage allowance 

.. .,,_ 86.99 0.0 86.99 lO . O 2 • 0 999999 . 0 Other, No limit on usage allowance SC Kil ton Hu.d & 

Hilton Head & SC Hardeeville 96.99 0.0 96.99 50 . 0 s.o 999999 . o Other, No li•it on ueage allowance 

sc Hilton Head " •• v'"• 106.99 0.0 106.99 100 . 0 lO.O 999999 _0 Other, No limit on usage allowance 



REDACTED FOR PUBLIC INSPECTION 

~.\ ' ·t~t;~~\~f~~'.~~~:t~~r~i~iff,,~J:·;l~l~j?££~~~~~~· 
<010> Study Area Code 240Sl3 

<015> Study Area Name l!ARGR.AY Tl!L CQ 

<020> Pr()gram Year 2016 

<030> Contact Name· Penon USAC should contact regarding this data Cieex._ Zareva 

<035> Contact Telephone Number· Number of person Identified In data line <030> 8436861256 ext. 

<039> Contact Email Address • EmaH Address of person identified in data line <030> c isey . zarevaehtc . hargray . COi\ 

<810> R~rthlg Carrier Hargray Telephone Co_,.y, Inc. 

<811> Holding Company Hargray Cotfll'IU.nicatione Group, I nc. 

<812> Operating Company Hargray Telephone COWl()any, Inc . 

<813> ~:/·:.·:'. ~· ... '. ,, ~., ... '.":'.~ .. ., ~·- :;:~~<*1~~:.(~-\··:;.,/~~~~l~?~~;··-~.~~-r\~"'.~:-:~~,~~t~ ~~~::'~;: -~i w~~;~~rt~,·~-:~;·)~~·{~<:~~::::~~: ~·~--...:-;::~·;;~~~·:~~:~ ::·· "":7' .,_ r •. ;~.·~~ \·· ~~--- ,.~ .. ·:. 

Affiliates SAC Doing Business As Company or Brand Designation 

Bluffton Telephone Company, Inc. 24051 2 Hargray 



REDACTED FOR PUBUC INSPECTION 

Statement Regarding Certification of Voice Rate Comparability 
Line 1010 

Hargray Telephone Company, Inc. (HTC) is a rural, rate of return regulated incumbent local 
exchange carrier operating in the state of South Carolina, and is an eligible telecommunications 
carrier (ETC) designated by the South Carolina Public Service Commission. 

HTC hereby certifies that the pricing of its voice services is no more than two standard 
deviations above the national average urban rate for voice service, $47.48, as specified in the 
April 16, 2015, Public Notice issued by the Wireline Competition Bureau of the Federal 
Communications Commission. 

HTC Local Service Rates including the SC state USF fee and mandatory EAS are as follows: 

Limited Local Service 
Basic Local Service 

Average Local Svc Rate 

$17.59 
$24.89 

$21.24 



REDACTED FOR PUBLIC INSPECTION 
Hargray Telephone Company, Inc. Line 1210 

South Carolina Lifeline 

Under the Lifeline program, telephone customers who participate in Medicaid (Healthy Connections), Food 
Stamps (SNAP), Temporary Assistance for Needy Families (T ANF), School Free Lunch, Section 8, 
Supplemental Security Income (SSU, or Low Income Home Energy Assistance Program (LIHEAP) are 
entitled to receive a discount up to $12.75 per month on their telephone service. If you are a telephone 
customer that does not participate in any of these programs but your total household income is at or below 
135% of Federal Poverty Guidelines, you may be eligible to receive the Lifeline benefit. Hargray is eligible 
to provide the Lifeline benefit to qualifying residential telephone customers in Hilton Head, Hardeeville 
and Bluffion. 

Lifeline is a government supported service. Applicants will be required to provide documentation necessary 
to verify eligibility. Applicants who willfully make false statements in order to obtain Lifeline benefits can 
be punished by fine or barred from the program. Only ONE Lifeline benefit per household. A household 
is not permitted to receive Lifeline benefits from multiple providers. 



. . ~ ...... .. . ---------------------------. 

Hargray Telephone Company, Inc. 

Hargray Telephone Company, Inc. 
Hilton Head Island, SC 
Revised: April 2, 2012 

BASIC LOCAL EXCHANGE SERVICE 

3. 10 Lifeline Program 

3.10.l General 

Line 1210 

Section 3 
1" Revised Page 11 

Cancels Original Page 11 

A. The Lifeline program is designed to increase the availability of 
telecommunications services to low income subscribers by providing a 
credit to monthly recurring local service for qualifying residential 
subscribers. 

B. Lifeline is provided under the federal universal service support mechanism 
as a federal benefit. 

C. Lifeline is mandated by the Federal Communications Commission (FCC). 

3.10.2 Regulations and Rates 

Regulations and Rates shall be concurrent with those mandated by the 
FCC and The Public Service Commission of South Carolina. 

3.10.3 Eligibility and Certification 

Eligibility and Certification shall be concurrent with the requirements of 
the FCC and The Public Service Commission of South Carolina. 



Hargray Telephone Company, Inc. Line 1210 

REDACTED FOR PUBLIC INSPECTION 

GENERAL CUSTOMER SERVICES TARIFF 

HARGRA Y TELEPHONE COMPANY, INC. 
HILTON HEAD ISLAND, S.C. 
EFFECTIVE: July 1, 2014 

SECTION3 
17th Revised Page 1 

Cancels 16th Revised Page 1 

S3. LOCAL EXCHANGE SERVICE 

S3 .1 General 

3 .1.1 Local exchange service rates in this tariff are as identified with the Hargray Telephone Co., 
Inc. of Hilton Head Island, South Carolina. 

3 .1.2 Extended Area Service (EAS) 

a. Implemented pursuant to South Carolina Public Service Commission Order No. 2007-346 

b. Expands local calling to include the following exchange areas: 

Beaufort. SC 
Hardeeville, SC 
Hilton Head Island, SC 
Laurel Bay, SC 
Pooler, GA 

c. Monthly recurring charge per line of: 

$2.28/Residential 

3 .1.3 Local Exchange Service Offerings 

Bluffton, SC 
Ridgeland, SC 
Savannah, GA 
St Helena, SC 

Tybee Island, GA 

$4.56/Business 

a. Limited Local Service allows voice calls to the areas identified in 3. l .2(b) preceding. 

Voice calls made outside of 3.1.2(b) preceding, are subject to additional charges. 

b. Basic Local Service allows calls to any location within the United States and its Territories 
including bi1t not limited to Alaska, Hawaii, U.S. Virgin Islands, Puerto Rico, Northern Antilles 
and Guam. 

Applies to residential lines only and not offered in conjunction with business lines 

Intended for normal voice usage equal to, or less than 3,600 usage minutes per month excluding 
usage minutes for caJls placed to any area listed in 3.1.2(b) preceding. 

(I) 

In the event monthly usage exceeds 3,600 minutes per month, local measured service usage (T) 
charges apply at $0.01 per minute for each minute in excess of3,600 minutes 

3.1.4 Rates for service and equipment not specifically shown in this section are presented in other 
sections of this tariff. 



Hargray Telephone Company, Inc. 

REDACTED FOR PUBLIC INSPECTION 

GENERAL CUSTOMER SERVICES TARIFF 

HARGRA Y TELEPHONE COMPANY, INC. 
HILTON HEAD ISLAND, S.C. 
EFFECTIVE: July I , 2014 

S3. 

S3 .2 Monthly Exchange Rates 

LOCAL EXCHANGE SERVICE 

Line 1210 

SECTION 3 
17th Revised Page 1.1 

Cancels l 611i Revised Page 1.1 

3.2.J Monthly exchange rates are authorized by the Public Service Commission of South Carolina as 
shown below. 

3.2.2 Limited Local Service as identified in 3.1.3(a) preceding 

a. 

b. 

Residential 
Each Single 
EAS 
Base Charge 

Business 
Each Single Line, Key Trunk, PBX Trunk or Paystation 
EAS 
Base Charge 

3.2.3 Basic Local Service as defined in Section 3.l.3(b) preceding 

a. Residential Single Line 
EAS 
Base Charge 

Monthly Rate 

$ 14.85 
$ 2.28 
$17.13 

$ 29.69 
$ 4.56 
$ 34.25 

$ 21.97 
$ 2.28 
$ 24.25 

(I) 

(I) 

(I) 



Hargray Telephone Company, Inc. Line 1210 

flrHAAS~ 
South Carolina Lifeline Assi stance Application 

Step 1: Applicant Information (fill in each block entirely) 

Your Hargray Phone# First Name Ml Last Name 

Address Where Service Is Located (No PO Boxes) City & State 

Is this your permanent address? (circle one) Zip Code 

YES NO 

ddress) (PO Boxes Allowed) Billing Address, City, State & Zip Code (If different from Service A 

Last 4 Digits of Social Security Number Date of Birth 

Step 2: Determine whet her you qualify for lifeline based on part 

because you meet the income eligibility r 
icipation in t he eligible programs of section A, or 

equirements of section B. 
Section A 

PROGRAM ELIGIBILITY: check the following program(s) in which you, or 
Please attach a copy of eligibility documentation. If the program partic 

a member of your household, currently participate. 
ipant is not you, but a member of your household, 

please print the name of the program participant here: 

Federal Public Housing Assistance (FPHA) or Section 8 Supplemental Security Income (SSI) 

National School lunch Program - Free l unch Program Medicaid 

Low Income Home Energy Assistance Program (LIHEAP) Temporary Assistance for Needy Families 
(TANF) 

s food stamps Supplemental Nutrition Assistance Program (SNAP) formerly known a 

Section B 
s above, you may still be eligible for Lifeline Assistance If INCOME ELIGIBILITYGUIDELINES: If you do not participate in any of the program 

your annual household income is at or below the amounts shown below (135% o 
CHECK next to the total number of people in your household. Please indicate the 

f FPG) depending on the size of your household. PLACE A 
number of household members if more than 8. 

Persons in family/household 2015 Poverty Guidelines - 135% 

1 $15,889 

2 $21,505 

3 $27,121 

4 $32,737 

5 $38,353 

6 $43,969 

7 $49,585 

8 $55,201 

For families/households with more t han 8 persons, add $5,616 fo r each additional person: 

ON ARE REQUIRED IN ORDER TO PROCESS 
UMENTA TION WITH YOUR APPUCA TION. 

PLEASE COMPLETE NEXT PAGE. BOTH PAGES OF THIS APPL/CA Tl 
YOUR APPL/CATION. PLEASE INCLUDE YOUR ELIGIBILITY DOC 

Last Revised 2015 

! 



Hargray Telephone Company, Inc. Line 1210 

REDACTED FOR PUBLIC INSPECTION 

South Carolina Lifeline Assistance Application 

IT IS IMPORTANT FOR YOU TO KNOW: 

• Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines, 
imprisonment, de-enrollment or being barred from the program 

• Only one Lifeline service is available per household 

• A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who 
live together at the same address and share income and expenses 

• A household is not permitted to receive Lifeline benefits from multiple providers 

• Violation of the one-per-household limitation constitutes a violation of the Federal Communications 
Commission's (or "FCC") rules and will result in the subscriber's de-enrollment from the program 

• Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other 
person 

WE CANNOT PROCESS YOUR APPLICATION WITHOUT YOUR CERTIFICATION: 

Certification 

I certify, under penalty of perjury, that: 

• I meet the income-based or program-based eligibility criteria for receiving Lifeline, shown above. 
• I will notify the carrier within 30 days if for any reason I no longer satisfy the criteria for receiving 

Lifeline including, as relevant, (a) if I no longer meet the income-based or program-based criteria for 
receiving Lifeline support; (b) I am receiving more than one Lifeline benefit, (c) or another member 
of my household is receiving a Lifeline benefit. 

• If I move to a new address, I will provide that new address to Hargray within 30 days. 
• My household will receive only one Lifeline service and, to the best of my knowledge, my 

household is not already receiving a Lifeline service. 
• The information contained in this certification form is true and correct to the best of my knowledge. 
• I acknowledge that providing false or fraudulent information to receive Lifeline benefits is 

punishable by law. 
• I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, 

and my failure to re-certify my continued eligibility will result in de-enrollment and the termination 
of my Lifeline benefits. 

I hereby authorize Hargray to release any of my information contained in this Lifeline Application 
required for the administration of the Lifeline program to the FCC or its designee, including the 
Universal Service Administrative Company, and to any state and federal agency, as required by law. 

Applicanfs Signature: _______________ Date: ___ _ 

l.ast Revised 2015 



REDACTED FOR PUBLIC INSPECTION 
CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION Hargray Telephone Company, Inc. 

Section 3010-Milestone Certification 

Pursuant to Section 54.313(f}(l)(i) Hargray Telephone Company, Inc. certifies that it has taken 
reasonable steps to provide upon reasonable request broadband service at actual speeds of 4 Mbps 
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over 
Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban 
areas, and that requests for such service are met within a reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

CONFIDENTIAL Five-Year Plan and Progress Report 
NOT FOR PUBLIC INSPECTION Hargray Telephone Company, Inc. 

SAC: 240523 

Section 3012 

Hargray Telephone can provide broadband service to all community anchor institutions 
in its service territory. It did not provide broadband service to any new community 
anchor institutions in 2014-2015. 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT ·LINE 3026 

ATIACHMENT REDACTED IN ENTIRETY 


